Churches

FIRE & SECURITY

CASE STUDY

Burnley Council

Churches Fire Security Limited have been providing
routine, reactiveand remedial serviceand maintenance
of fire, intruder & CCTV systems to a local Borough
Council.

The services included monitoring of fire and intruder
systems as well as all reactive call out and new project
installations.

SPECIAL REQUIREMENTS

Our National Account Manager and Account Handler are constantly reviewing the
account with the customer to ensure that our service meets with their expectation and
delivers or exceeds all agreed KPI's.

In addition, we allocate field support, which includes designated technicians managed

and supported by Field Line Managers (FLM). They work harmoniously to ensure job
allocations are completed on time and oversee realistic scheduling.

OUTCOMES

During the past 10 years supporting

WORK WITH CHURCHES

this customer we have been able to & Nationwide reach

understand the customers issues

especially managing the different @ Complete fire & security care
challenges their residents generate.

Accessibility removing unnecessary @ First-class customer service
stress is a fundamental aspect of

supporting this customer, the quality of & Proactive approach to compliance
service is of greater importance than

cost savings because of the importance & Tailor-made technical solutions

of reputational value.
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