
CASE STUDY

LARGE PRIVATELY OWNED 
MUSEUM
Partnering with one of the largest privately owned museums, 
boasting a large collection of retail and farming history to 
provide fire safety and security.

The museum opened in 2008 following the owner’s passion 
for collecting farm machinery. Over the years the collection 
has grown, has been organised and is now displayed by the 
family for the public to enjoy.
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LONG-TERM PARTNERSHIP
Working closely with this customer from the opening in 2008, we initially installed the systems 
to keep the property secured. Fire, intruder and CCTV systems were all installed and following 
this we routinely serviced the systems to be compliant with British Standards and keep the 
property and artefacts protected. 

OUR COMMITMENT TO SERVICE

Technology-enabled communications
Transparency and visibility through our 
customer portal

Swift rectification of issues

Monthly customer meetings

A responsive & dedicated account handler

Fire safety compliance and assurance

The importance of protecting our customer’s assets, team and visitors is paramount to our 
commitment to providing a high-quality service. Our fire protection solutions deliver:



We boast a team of 274 highly-skilled fire and security technicians 
across the UK to support the requirements of your property.

Our dedicated customer services team dealt with over 132,000 customer 
calls last year.

274

UPGRADING THE SECURITY
Over the years, the museum has gradually grown with the collection and is an award-winning 
attraction. Boasting a vast collection of collectable goods which requires a top of the range 
security system to ensure the pieces are safe. Previously we installed a CCTV system to cover 
the car park, museum and entrance. After having the system installed for over 10 years, the 
customer decided it was time to upgrade their system.

We upgraded the 32 cameras covering the premises. Updating these instantly improved the 
security of the property as the quality was significantly better. Additionally, we upgraded the 
two HD monitors to be able to view the cameras live. 

New technologies available such as app compatibility

Keep the system up to date

There are many reasons you may decide to upgrade your 
CCTV system including: 

Better quality images produced

As cameras age, they can become costly to maintain 
and parts can be hard to get hold of 

132,000

57,000 Last year our team worked hard to provide fire safety and 
security to over 57,000 sites nationally. 


