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Executive summary 
 

This document is a comprehensive guide to everything you need to know about Churchesfire and its 

offerings. We appreciate there is a lot of information here and so please make use of the interactive 

contents page to view the areas of interest to you. 

Churchesfire has the expertise, length and breadth of experience and accreditations to know precisely 

what fire precautions you need in place to ensure the safety of your people, your property and your 

business – and deliver them safely, efficiently and cost effectively. 

We provide for the provision of Fire Protection Equipment including the design, installation, 

commissioning and maintenance of Fire Extinguishers, Fire Alarms, Fire Detection, Emergency 

Lighting, Fire Mains, Fire Sprinkler Systems, Fire Hydrants, Kitchen Suppression, Fire Risk 

Assessments, Staff Fire Training and Fire Safety Signage. 

To ensure our customers are completely satisfied with us, as well as setting ourselves apart from the 

competition, we have a clear business vision and core values adopted by all of our staff. 

We have optimised our internal processes which has won us LPCB and BAFE quality certification, as 

well as memberships to trade bodies such as IFEDA and FIA. Health and Safety is a continued 

consideration in everything we do, which has allowed us to achieve a number of Health & Safety 

Accreditations including CHAS, Safecontractor, Exor and Constructionline. 

Here at Churchesfire we strive to stay one step ahead in our industry, which includes the state of the 

art technology that we use. All Technicians are equipped with a handheld tablet to conduct their work 

– which means an instant relay of information to the office and our customers. This, combined with 

our custom built database which is continually optimised, as well as our fully interactive customer 

portal ensures at the click of a button you will always be up-to-date with all of your contracts, services 

and financial information. 

I hope you find everything you need within this brochure, however if you would like more information 

or to discuss your fire protection needs, please visit www.churchesfire.com or contact us on 0870 

608 4350. 

 

Yours sincerely 

 

 

 

Paul Topley 

Executive Chairman 

  

http://www.churchesfire.com/
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Vision and values 

Vision and Values 
We set and adhere to uncompromisingly high standards so that our staff are proud to represent us, 

and our customers know that they can depend on us.  These standards are expressed in our 

company vision.  Our values are a statement of our culture, business processes and way of doing 

things.  They form the basis of our everyday activity by all directors and staff with our customers, 

business partners, suppliers and stakeholders.  We firmly believe that this sets us apart from other 

providers in our industry. 

Our Vision 
 To provide all of our customers, no matter where they are located, with a level of fire safety, 

service and attention unequalled by any competitor 

 To ensure our communication is effective and efficient with customers, suppliers and each other 

at all times – eliminating frustration for us and for others 

 To utilise state-of-the-art technologies to eradicate waste, reduce costs and minimise our carbon 

footprint 

 To provide a safe and happy working environment for all of our staff 

 To constantly monitor and review performance and challenge ourselves as an organisation, as 

groups and as individuals so we can grow and achieve our maximum potential collectively and 

individually. 

Our Values 

Progressive 
To continually advance and progress ourselves, our company and our service at all times.  By 

constantly changing, adapting and varying our processes when necessary, we will achieve optimum 

performance.  To ensure we use best knowledge practices to stay ahead of our competitors.  To 

ensure we share best knowledge practices with each other. 

Communicative 
To be open to the giving and receiving of information, freely, for the greater good of the company to 

ensure knowledge is shared.  To be able to share information with one and all without judgement, to 

achieve greater progression. 

Proud 
To be proud of our company and its vision as well as our products and services.  To maintain the 

ability to promote Churchesfire in a positive light, based on a strong belief that we are unrivalled in our 

quality of service to our customers. 

Accountable 
To be constantly aware of how our actions may impact our colleagues and to take others into account 

in our decision making process.  To ensure we communicate efficiently with sufficient detail and to the 

necessary departments and individuals to minimise errors and their consequences.  To fully 

understand our processes and procedures, the reasons behind them and to follow them diligently for 

the benefit of all involved. 

Dependable 
To provide a dependable service to all customers and staff, endeavouring to improve this 

dependability at all times through the sharing of good practice.  
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Accreditations 

LPCB Level 3 

 

Third party approval (or certification) is a conformity assessment process, carried out 

by a body that is independent of both supplier and customer organisations. 

 

A frequent concern of stakeholders is in knowing whether a service will be delivered in 

accordance with the stated specifications.  These concerns can involve such service 

attributes as safety, health or environmental impacts, durability, compatibility, 

suitability for intended purposes or for stated conditions, and other similar 

considerations.  These issues will all be addressed through LPCB product approvals, 

thus ensuring you are getting the best standards in the industry when using an 

accredited company like Churchesfire.  What’s more we have LPCB Level 3 

accreditation! 

 Assessed to ISO 9001 Cert/LPCB ref. 1140 

 LPS 1014 Cert/LPCB ref. CFA-192 

 LPS 1048 Cert/LPCB ref. ASC-068 

BAFE – British Approvals 

 

BAFE is the independent third party registration body for the fire protection industry.  It 

brings to the marketplace a registration scheme for each product or service within the 

industry for which third party certification has been considered appropriate.  All BAFE 

schemes are approved to ISO 9001 or equivalent and provide a published technical 

prescription to which organisations, products and services can be independently 

assessed.  Our BAFE adopted schemes are: 

 SP101/ST104 - Specification for Contract Maintenance of Portable Fire 

Extinguishers incorporating registered fire extinguisher Service Technicians 

Scheme 

 

 LPS 1014 – Specification for the Design, Installation, Commissioning & 

Maintenance of Fire Detection & Alarm Systems. 

Trade Bodies 

FIA – Fire Industry Association 

 

The FIA is a not-for-profit trade association which promotes the professional status of 

the UK fire safety industry.  It is the result of a merger between FETA (Fire 

Extinguishing Trade Association) and BFPSA (British Fire Protection Systems 

Association), two long standing and respected trade associations. One of our senior 

fire safety team sits on the association’s Fire Risk Assessment Council. 
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Health & Safety Accreditations 
 

CHAS – Contractors Health and Safety Assessment Scheme 

 

CHAS is a national database of contractors who have completed a Health and Safety 

assessment and demonstrated adequate compliance and management standards.  

This enables them to work on local authority as well as other members’ contracts, 

subject to approval of other checks such as financial integrity. 

The scheme has two main aims: 

 To improve Health and Safety in small to medium sized businesses 

 To reduce the need for repeated completion of Health and Safety forms when 

applying to members’ approved lists or tenders. 

CHAS client membership consists of local authorities, housing associations, NHS 

trusts, major contractors and blue chip companies nationwide.  Once a contractor has 

been assessed and approved with one member, they can be accepted by any other 

signed up to CHAS. 

 

Safecontractor 

 

Safecontractor is an accreditation scheme that assesses the health and safety 

competency of contractors and service providers.  Customers have a legal obligation 

to ensure that external contractors and service providers working on their premises 

operate in a safe way.  There is therefore a need to assess contractor’s health and 

safety arrangements and increasingly this is being carried out through Safecontractor, 

with many large organisations using it as their primary selection criterion. 

 

Exor 

 

Exor delivers business opportunities and procurement efficiencies by bringing together 

suppliers and buyers.  It has worked with thousands of large and small suppliers for 

over ten years to ensure they are compliant and help them to win business.  Exor’s 

range of procurement and compliance services helps the private and public sectors as 

well as individual customers, to make informed choices – enhancing business 

performance. 

 

Constructionline 

 

 

Constructionline is the UK register of pre-qualified construction services.  Our 

accreditation makes it unnecessary for prospective customers to carry out the 

traditional vetting processes, and for prospective suppliers to check our credentials 

elsewhere.  It saves all parties time, cost and resource. 
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Our Customers 
 

Every business needs to take proper precautions against fire to protect people against injury or death, 

safeguard property and assets, guard against loss of revenue or reputation – and simply comply with 

regulations. 

Our efficiency, processes and technology enable us to deliver high quality products and services at a 

highly competitive cost.  In fact we have not increased list prices for over ten years and can beat any 

comparable competitor’s pricing.   

By listening to our customers and investing in our people and technology, we deliver a market leading 

service to satisfied businesses throughout the country. 

See below for just a small number of our customers: 

 

Testimonials 

 

"We have been so impressed by Churchesfire’s capabilities that we have granted 

them preferred supplier status." Geoff Beasley - Dairy Crest 

 

"I have always found Churches to be competitive, reliable and trustworthy and would 

have no hesitation in recommending them to any other company/business.“ Irene 

Thomas - Savills Estate Agents 

 
"I would recommend Churchesfire and the services that they provide to any 

company." Tracey Poulton - Daikin UK 

 

"They listen and they are resourceful. If you have a unique or unusual project, 

Churchesfire should be your automatic choice.“ Jane Skinner - HMS Warrior 

*95% of our surveyed customers say they are satisfied or very satisfied with our service 

*93% of our surveyed customers would recommend us.  
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Churchesfire Teams 
 

Our staff are one of the key reasons behind our success and customer retention record. They are 

driven by our values and a desire to deliver high quality service.  They are trained to look after our 

customers and ensure that our service is unrivalled, enabling us to achieve high standards and 

continued customer satisfaction. 

Fire Safety Team 
We employ a range of experts in the field of fire risk assessment, consultancy and training who meet 

all current legislation and requirements. They are highly regarded and most have high level brigade 

experience. Some of our staff represent the industry on various panels and committees. 

Install 
Whether handling an initial installation or additional work, our Installation Technicians and Engineers 

work tirelessly to ensure that all your fire protection needs are met. Our team is fully qualified for both 

installation and design to ensure that your fire protection system is not only dependable and efficient, 

it will also harmonise with your surroundings. All team members are also fully DBS checked 

(enhanced). 

Technicians 
All of our Service Technicians are fully qualified to provide excellent service and maintenance of your 

fire protection equipment. They are fully DBS checked (enhanced) for your peace of mind and 

comply with relevant British Standards to ensure safety and reliability. Many have been with 

Churchesfire for a considerable length of time and can provide ample advice and assistance for all 

your fire protection needs. Each Service Technician carries two forms of identification – Company ID 

and BAFE ID – which include photographs. Each wears our company uniform, is issued with 

personal protective equipment and the complete range of tools and equipment to carry out their 

duties. They are continually assessed externally through official Quality Management Schemes, 

BAFE and internally via manager audits. 

Logistics 
All technicians not only have a vehicle which is a mobile warehouse, full of stock but they also have 

a locked facility either close to their home or their workplaces which hold reserve stock.  It allows our 

suppliers to deliver directly to them so there is no double handling of items.  This speeds up service 

for the customers for those specialist parts but also is much better for the environment.  It has 

allowed us to either keep our prices static or in some product lines reduce them. 

Customer Support 

Customer Services 
Our Customer Service Team is passionate about exceeding our customers’ expectations through the 

service it provides. They work diligently and with a smile to ensure a stress-free customer 

experience, by ensuring availability of a knowledgeable member of staff. 

Finance 
Our Finance Team has a combined knowledge of all areas of the financial process. Committed to 

ensuring a timely and seamless service for all of our customers and suppliers, they focus on 

accuracy and problem solving. 

IT 
Our IT Support Team is responsible for ensuring the efficiency and smooth running of our 

company IT – including our ERP system.  Our mobile devices for all of our technical staff 



 

 10 

link them in real time with our customer portals and invoicing system, giving customers up 

to the minute data. 

A recent innovation is mobile devices for all of our technical staff, linking them in real time with our 

customer portals and invoicing system.  

Customer Development 
Our Customer Development Team is focused on ensuring that both existing and prospective 

customers are aware of the large scope of products and solutions that we offer.  They also ensure 

that we offer the appropriate solution of the right quality and the right price.  

Our Customer Development Team comprises friendly and unassuming staff who prioritise the needs 

of the customer. 

Barrie Dumper – Head of Customer Development  

Barrie joined Churchesfire on its formation in 1992 as the first extinguisher technician. Since then he 
has grown and developed with the business becoming a leading expert in current legislation and 
working practices through both LPCB and British Standards. Armed with vast technical knowledge 
acquired over a long period of time, Barrie works closely with all departments ensuring that any 
changes in legislation and British Standards are communicated throughout the company. He also has 
overall responsibility for Compliance and Health & Safety. 

Executive Chairman and Directors 

Paul Topley – Executive Chairman 

Before establishing Churchesfire 25 years ago, Paul was Managing Director at a construction 

company and prior to that, had a background and education in both Law and Marketing. Paul’s main 

focus is to expand the business whilst upholding its very high quality standards, combining excellent 

customer service with competitive prices. He is a strong advocate of excellent fire safety standards 

throughout the UK. 

Lorna Hayes – Managing Director 

Lorna brought extensive HR knowledge to Churchesfire having previous experience in the field in 

both the private and public sector. Her excellent people management skills led her to being appointed 

Service Director in 2012 and her impact on the department is very evident in the results produced. 

She is a strong advocate for communication across the business and ensures that all managers treat 

their staff as if they were customers.  

Simon Burns – Financial Director 

Simon came to us from top accountancy firm BDO where he worked in mergers and acquisitions, 

overseeing deals from £0.5m to £50m. As well as heading up our Finance Team, Simon is also 

responsible for Logistics and Purchasing, Major Large Projects and our IT Department as well as the 

on-going development of our ERP system. 

Sue Jones – Operations Director 

Sue is an integral part of the operational functions within Churchesfire. She looks after the Finance, 
HR, Customer Service, Logistics and purchasing functions. She is analytical, logical and a great 
communicator. She fully understands how the business works and in her 4 years at Churchesfire has 
been integral in pushing the business forward. 

Daniel Youngs – Service Director 
What Dan doesn’t know about fire alarms isn’t worth knowing. He is a technical guru and overseas 
our dynamic group of Area Team Managers. He makes sure that our technicians are fully supported 
and uphold our company values, to ensure the sites we attend are 100% up to British Standards. 
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Innovative technology 
 

Technician’s tablet 
All of our Technicians are issued with a Tablet PC, which is a powerfully equipped tablet that’s been 

purposefully designed, developed and built for our mobile business while on your site. 

The tablet allows technicians to gain the very best information regarding your sites, this can include 

any customer instructions as well as alarm codes or gate codes for example.  The tablet allows for the 

technician to quote for items that need to be ordered or if there are larger works to be completed, 

these get e-mailed directly to the designated contact for their consideration.  This reduction in 

administration through our Customer Service Teams means that we can stay competitive.  We also 

see technological advancement as a complete necessity, customers want live data, especially those 

with multi sites. 

The tablet allows the technicians to fill in questionnaires regarding your site and the certificates are 

created at this point and again e-mailed with no delay.  Signatures are gathered for manned sites for 

peace of mind.  

 

 

 

 

 

 

 



 

 12 

Customer portal 
 

Always at the forefront of technology within our industry, we have developed the self-service portal to 

enable you to view vital information and statistics about the products and services we have delivered, 

or are due to deliver to you. 

 

The portal contains a variety of up-to-date information, categorised by site.  This also includes areas 

such as the status of your fire detection and protection equipment maintenance, which of your 

employees have attended our training courses and which sites have had fire risk assessments carried 

out.  You can even obtain copy invoices and certificates of inspection. 

 

You can choose the format in which you would like this information to be presented to you, and our 

information team will tailor it to your needs – by tabular reports or graphs and containing the level of 

detail you require. 

 

The customer portal enables you to: 

 

 Have a secure login and password for your piece of mind 

 View past service order details 

 View planned service orders 

 Contract overview 

 Service order statistics 

 Account information with statement information 

 Downloadable invoices / cr. Memos 

 Request service visits 

 Request extra services / equipment 

 Update customer details 

 Have separate permissions for certain functions within your business. 
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Fire Risk Assessments 
Churchesfire has the expertise, vast experience and accreditation to compile a Fire 

Risk Assessment for your organisation.  Our Fire Safety Consultants are listed in 

the Institution of Fire Engineers (IFE) register of approved Fire Risk Assessors.  All 

of our Fire Risk Assessors are qualified to the highest standards, have normally 

served as Fire Safety Officers and are fully competent to take on the Responsible 

Person(s) legal commitment. 

Your Fire Risk Assessment will be supplied to you as an electronic document 

Description of a Fire Risk Assessment 

A Fire Risk Assessment is the most vital component in an organisation’s fire safety strategy. The 

starting point for all fire precaution activity, it provides crucial information on all aspects of fire safety 

from the correct category for an alarm system to the required signage. 

The Fire Risk Assessment is also an important legal requirement under The Fire Safety Order 2005.  

The Responsible Person has a duty to ensure that the Assessment is carried out, up to date and 

actions are taken on works required in the Assessment.  The Responsible Person is usually the 

employer, the person in control or owner of the building – or someone designated to the role. 

The Fire Risk Assessment must cover the following points: 

1. Identify fire hazards 

 Sources of ignition 

 Sources of fuel 

 Sources of oxygen 

2. Identify people at risk 

 People in and around the premises 

 People who are especially at risk 

3. Evaluate, remove or reduce, and protect from risk 

 Evaluate the risk of a fire starting 

 Evaluate the risk to people from a fire 

 Remove or reduce fire hazards 

 Remove or reduce the risks to people from a fire 

 Protect people by providing fire precautions 

4. Record, plan, inform, instruct 

 Record any major findings and action taken 

 Discuss and work with other responsible persons 

 Prepare an emergency plan 

 Inform and instruct relevant people 

 Provide training 

5. Review 

 Review fire risk assessment regularly 

 Make changes where necessary. 
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Fire training 
 

We supply a comprehensive range 

of fire training services to ensure 

both compliance with regulations, 

and peace of mind that the 

knowledge is in place within your 

organisation for the maximum 

protection of your people, premises, 

equipment and stock. 

 

It is the Employer/Responsible 

Person’s legal obligation under The Fire Safety Order to ensure that all employees are provided with 

adequate fire safety training.  This must include suitable and sufficient instruction and training on the 

precautions and actions to be taken by the employee in order to safeguard him/herself and other 

relevant persons on the premises. 

 

The training must take place when employees are: 

 

 First employed 

 Being transferred to another location or given a change of responsibilities   

 Introduced to new work equipment 

 Introduction of a new system of work. 

 

We cannot overstate the importance of this preventative training, so it is essential that it is carried out 

by a competent provider. As the industry leader in Fire Safety Training, Churchesfire will ensure that 

you meet your legal obligations. 
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Online fire training 
 

To meet the demands of modern business where time and 

resource is often stretched, we have developed a fire safety 

awareness training course that is delivered online.  This 

enables you and your staff to meet your legal obligations with 

minimal disruption, at low cost and greater convenience than 

classroom-based courses. 

 

The certified course consists of five modules and can be 

completed by the average student at any time convenient to 

them - in just 35 minutes.  The only requirements are a 

computer with Internet connection and a printer, and following 

successful completion the certificate can simply be printed. 

 

Modules 

 What is fire? 

 Good housekeeping 

 In the event of fire 

 Fire safety signs 

 Fire extinguishers. 
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Classroom based fire training 
We have a number of classroom based fire training courses to suit your individual needs.  All of our 

courses are carried out by our qualified Fire Safety Consultants and can be carried out at our own 

training facilities or at your premises. All training includes the following: 

 Course material 

 Course brochure 

 Equipment 

 A short test 

 Attendance certificate 

Basic Fire Awareness (2 hours) 

Syllabus: 

 What is fire? 

 Common causes of fire 

 Safe evacuation 

 Action on discovering a fire 

 Good housekeeping 

 Fire safety signs 

 Types of fire extinguishers 

Who should attend: All employees 

Basic Fire Fighting (1 hour) 

Syllabus: 

 Types of extinguisher 

 Correct selection 

 Physical use of extinguishers and fire blankets on controlled fires 

Who should attend: All employees 

Fire Warden (3 hours) 

Syllabus: 

 Fire precautions regulations/legislation 

 Chemistry of fire and how fires spreads 

 Common causes of fire 

 Action on discovering a fire 

 Calling the Fire Service 

 Good housekeeping 

 Fire safety signs 

 Types of fire extinguishers 

 Evacuation procedures 

 Liaising with Fire Service 

 Weekly fire checks 

 Record keeping 

 Hands on fire fighting practice 

Who should attend: Fire Wardens  

(You must appoint 1 warden for every 10 to 15 employees.  Select based on aptitude, location in 

premises and attendance.)  
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Install, service and maintenance of fire protection 

equipment 
 

Many fire protection companies claim to offer an end-to-end service, yet actually specialise in one 

area such as alarms, extinguishers or escape solutions and dabble in or outsource the rest.  For 

customers, this normally means a less than adequate service or using more than one supplier – 

resulting in increased procurement effort, administration and costs. 

 

At Churchesfire, however, we provide a complete range of fire prevention, detection, containment and 

evacuation products and services – specified, supplied and installed by our own highly trained, 

professional and accredited personnel. 

Fire Alarms 
 

Fire Alarm installation 
The sooner fire is detected, the greater the chance of containing and controlling it to avoid damage to 

life and limb, property and business. 

nless you can shout “FIRE” from any of the building’s fire exits and be clearly heard by everybody in 

the building, such as a single room building, you need a fire alarm.  British Standards defines the 

category required for a specific risk, and your Fire Risk Assessment will specify the category of 

system required to meet your risk. 

 

We provide a comprehensive range of fire detection systems for premises of all types and sizes and 

organisations which operate across multiple buildings or sites. 

 

Churchesfire offers a comprehensive design, installation, commissioning and maintenance service for 

all types of detection including single point smoke, heat and carbon monoxide detection, beam 

detection, wireless, air sampling (aspirated) and gas suppression systems. All work is carried out in 

accordance with the latest industry standards by our BAFE approved technicians. 

 

We can also help you put the procedures in place for effective evacuation including regular fire drills 

and alarm tests – all delivered by our expert Fire Safety Consultants who have years of hands-on, 

operational experience between them. 
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Fire Alarm Servicing 
 

Churchesfire services and maintains a wide variety of fire alarm systems. We 

work to the highest possible standard which is closely monitored by our third 

party accreditation – LPS 1014. 

 

Our highly trained and competent technicians possess the knowledge, tools and 

equipment to carry out any task from a small office block to a complex arrangement of 

networked systems.  Our infrastructure can support your organisation with a designated 

account coordinator, providing you with a single point of contact for personal but highly 

professional support. 

Our knowledge base enables us to deliver service for many different fire detection and alarm systems 

including: 

 Wireless 

 Air sampling 

 Gas suppression 

 Water detection 

 Fully integrated 

We supply different levels of maintenance coverage including preventative and comprehensive, giving 

you the peace of mind you would expect from a specialist company. 

We provide all of our customers with an exceptional level of service, regardless of their size, business 

sector or geographical location. 
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Fire Extinguishers 
 

Churchesfire supplies a complete range of fire extinguishers to cover every type of location and risk. 

Usually the first line of defence in a real fire scenario, your fire extinguishers must be kept in top 

working order so that you know they will be effective, should you have to use them. Annual 

maintenance – as well as being the best way to be sure of this – is also a legal requirement. 

Fire Extinguisher Installation 
The type, size and location for each fire extinguisher are dictated within British 

Standards.  All premises require a minimum provision of 26A two six litre water 

extinguishers for any building. Special risks other than Class ‘A’ must be 

considered separately (electrics, gas, cooking oil) etc.  Extinguishers should 

normally be sited on escape routes and in similar locations on all floors 

creating fire points.  They should be fixed in a location where the 

extinguisher can be easily reached (near a door leading to a place of 

safety, on an escape route or adjacent to a specific fire risk).  

Extinguishers should be fixed at a height so that the carrying handle is 1m 

from the floor for heavier units and 1.5m for smaller units. 

Fire Extinguisher Maintenance 
We provide an on-going maintenance programme to ensure that your equipment is always kept in 

prime condition and will perform as intended.  Our ranges of fire extinguishers are manufactured to 

BS EN3 and carries the BS Kitemark – a visible endorsement and quality approval from the British 

Standards Institution. 

Our Service Technicians all have to attend and pass an industry approved examination prior to 

working alone on customers’ premises. All have passed the BAFE Service Technicians Scheme, and 

all staff are subject to DBS disclosure.  

Our Service Technicians carry out a fire survey of the premises as part of the routine annual service. 

If, in their opinion, there are any discrepancies, a Fire Protection Survey Report is completed and 

issued to the customer. 

Technicians are supplied with large vans that carry a comprehensive range of spares for many 

different extinguisher manufacturers, as well as new and replacement equipment.  This enables us to 

provide an instant onsite maintenance facility for all makes of fire extinguisher. 
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Sprinkler Systems 
 

Our skilled staff design, manage, install, commission and maintain sprinkler systems, supported by a 

continuing investment in technology, resources and training. 

Design  
Working on projects throughout the UK, our engineers are experienced in consultation, designing 

commercial and industrial sprinkler systems, wet/dry riser systems, hydrant 

systems, and domestic/residential sprinkler systems. 

 

Years of experience and the latest CAD and Full Hydraulic Calculation 

design systems, allow our LPC qualified engineers to both design new and 

modify existing systems to the highest codes and standards. 

 

Whatever your needs, you can feel confident that our employees have the knowledge to implement 

the most suitable solution. 

On-site 
With our designs meeting current approved standards of Automatic Sprinkler Installations, the driving 

force of our installation and design department is a focus on quality and customer satisfaction. 

To ensure you receive the quality service you expect, our Project Engineers are trained in accordance 

with LPCB Level 3 competency standards and the latest Health & Safety and Environmental issues. 

Service and maintenance 
Reliable, value-for-money, planned, preventative and reactive maintenance. 

A sprinkler system may never have to work 'in anger' but has to be tested and maintained to ensure 

that it will perform in an emergency situation.  Therefore regulators and insurers will require that 

sprinkler systems are regularly tested and maintained for life safety, property protection and/or 

business interruption purposes. 

In addition, failure to follow equipment manufacturer's guidelines for servicing will eventually lead to 

expensive repairs or component failure. 

We work closely with our clients to provide bespoke service agreements that give the right balance 

between the minimum requirements and best engineering practice.  This enables accurate budgeting, 

and minimises the chances of unplanned costs for emergency call-outs and component repairs and 

replacements. 

Review of hazards 
As stipulated by the LPC Rules for Automatic Sprinkler Installations 2015 incorporating BS EN 12845 
it is now the responsibility of the sprinkler maintenance provider and the user (e.g. building 
owner/occupier) to make sure a routine, periodic inspection on the sprinkler system is carried out, 
greater than that carried out during a maintenance visit. 
  
To remain compliant with Technical Bulletin 203:2015: 1, the ‘Review of Hazard’, as it is referred to, 
should be carried out at quarterly (not less than 13 week) intervals. Three times a year this can be 
performed by the responsible person on site, however, once every year the Review of Hazard must 
be completed on site by a competent person.  
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Dry risers 
 

Our services include the testing of dry and wet risers.  In buildings over 18 metres high, dry risers are 

a vital element in fire protection, delivering vast volumes of water direct to each floor enabling instant 

access for the fire brigade. 

The Legal Requirement 
The person responsible for a building or site is legally required to maintain all fire fighting equipment, 

including dry risers. Current British Standards require a full annual pressure test and six monthly 

visual check for dry risers for buildings above 18 metres and below 60 metres (buildings over 60 

metres/18 storeys require wet risers). 

British Standards state that inlets, landing valves, drain valves and landing valve boxes should be 

inspected every six months and that wet tests be carried out annually when the riser can be checked 

for leaks.  They also state that maintenance and repairs should be carried out by a competent person. 

Maintenance & Servicing 
 

Dry risers can be prone to vandalism, because they are situated on each floor, the 

valves are sometimes in allocated cabinets or they can be left in the 

open.  Therefore, it is important to have them regularly maintained and 

serviced. 

 

Annual Wet Test 
Dry risers are checked and pressurised to a test pressure of 12 bar for a 

minimum of 15 minutes.  All inlets and outlets are checked for leaks and 

any missing or faulty items replaced.  Flow testing is also carried out.  If 

any valves need to be replaced, a further pressure test will be carried 

out before certification is issued. 

 

Six Monthly Visual Test 
This test involves a visual inspection only as required by British Standards.  Any missing or damaged 

items are replaced during the inspection. 
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Emergency Lighting 
 

Emergency lighting provides illumination in the event of failure of the supply to normal lighting. 

We specify, supply and install all kinds of emergency lighting, categorised as follows: 

Emergency Escape Lighting   
 

Emergency escape lighting is provided to enable safe exit in the 

event of mains power supply failure. It forms part of a building’s fire 

protection system. 

 

Standby Lighting 
 

Standby lighting enables normal activities to continue in the event of mains power supply failure.  It 

does not provide fire protection unless it meets the same equipment, design and installation 

requirements as emergency escape lighting systems 

Escape Route Lighting 
 

Escape route lighting enables safe exit for a building’s occupants by providing appropriate visual 

conditions and direction finding on escape routes and in special areas/locations such as corridors and 

stairs.  It also ensures that fire fighting and safety equipment can be readily located and used. 

Open Area (or Anti Panic) Lighting 
 

Open area or panic lighting reduces the likelihood of panic and enables safe movement of occupants 

towards escape routes by providing appropriate visual conditions and direction finding.  It is normally 

used in large rooms such as school halls. 

High Risk Task Area Lighting 
 

High risk task area lighting ensures the safety of people involved in potentially dangerous processes 

or situations.  It also enables proper shutdown procedures to be carried out for the safety of the 

premises’ other occupants. 

 

Emergency Light Definitions 
Maintained Emergency Light: A luminaire containing one or more lamps which all operate from the 

normal supply or emergency supply at all times. 

Non-Maintained Emergency Light: A luminaire containing one or more lamps which operate from the 

emergency supply in the event of failure of the normal mains supply. 
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Fire safety signage 
 

Churchesfire specifies, supplies and installs a complete range of fire safety signs. 

The Legal Requirement 
 

You are required to have the appropriate fire safety signs correctly 

displayed under The Fire Safety Order 2005 and The Health and Safety 

(Safety Signs and Signals) Regulations 1996. Non-compliance carries 

risk of prosecution.  

 

Location 
 

In determining where to deploy safety signs, employers need to take into account the results of their 

Fire Risk Assessment made under The Fire Safety Order.  These assessments deal with hazard 

identification, the risks associated with those hazards, and the control measures to be taken.  When 

these control measures have been taken, there may still be a 'residual' risk that employees need to be 

warned and informed of any further measures necessary.  

 

Safety signs will help to reduce this residual risk.  The safety sign and signal regulations make it clear 

that safety signs are not a substitute for other means of controlling risks to employees; safety signs 

are to warn of any remaining significant risk or to instruct employees of the measures they must take 

in relation to these risks. 

 

Example 
 

People usually leave premises by the same way that they enter, or by routes which are familiar to 

them.  Alternative exits (i.e. all emergency exits and any exits not in normal use) need to be clearly 

indicated so that people know that there are ways to leave other than the way they use to enter.  

Escape route signs should meet the following criteria: 

 

 They should provide clear, unambiguous information to enable people to safely leave a building in 

an emergency 

 Every escape route sign should, where necessary, incorporate or be accompanied by a 

directional arrow. Arrows should not be used on their own 

 If the escape route to the nearest exit is not obvious then it should be indicated by a sign(s) 

 Signs should be positioned so that a person escaping will always have the next  

escape route sign in sight 

 Escape signs should be fixed above the door in the direction of escape and not be fixed to doors, 

as they will not be visible if the door is open 

 Signs on walls should be mounted between 1.7m and 2.0m above the floor 

 All signs and notices will need illumination to ensure they are conspicuous and legible. 
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Automatic door closers and releases 
 

Designed to stop the spread of not only fire but also smoke, fire doors are an important part of the fire 

strategy/engineering of any building.  During normal operation these doors are often required to be 

held in the open position for access and convenience. 

We supply several types: 

Door Magnet 
 

A door magnet normally holds the door in an open position to a 

wall.  The door will have a separate closer fitted to close the door 

when the electrical supply to the magnet is removed. 

 

Automatic Door Closer 
 

Hold open closer: A device that once energised will hold the door in a fixed open position. When the 

electrical supply to the closer is removed, the closer will close the door as normal. 

Free swing closer: A device that once energised will hold the door open but the door becomes 

weightless enabling it to be used as a normal door.  When the electrical supply to the closer is 

removed, the door will be closed from any position by the closer. 

Door Release Unit 
 

A door release unit mechanically releases an electrically operated door in the event of a fire alarm – 

for example an automatic entrance door or secure door fitted with access control. 

Fire Blankets 
 

Fire Blankets are ideal for fighting small fires that may occur in the home 

or the work place, being an essential piece of safety equipment if 

accessible and used correctly. 

With around 50% of house fires starting from cooking appliances, fire 

blankets are used for smothering deep fat fryers, pans and cooking hobs 

and waste bins.  They are also ideal for covering someone who has 

actually caught fire, or worn over the head when passing an area that is 

on fire.  They are housed in a slimline container made of rigid plastic, 

with a hinged base to allow easy removal of the blanket in case of 

emergencies. 

Fire blankets should be made easily accessible near an exit doorway and installed in a prominent 

position, never hidden away in drawers or cupboards. 

All of our fire blankets are Kitemarked to BS EN 1869:1997.  

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=imgres&cd=&cad=rja&uact=8&ved=0ahUKEwiuoYmjxo_SAhXCvhQKHS-gAKYQjRwIBw&url=http://almostafasafety.com/home/index.php?route%3Dproduct/product%26product_id%3D234&psig=AFQjCNFVtnXeG7TxlSoj0aw-Y59erFOzXA&ust=1487160363753618
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Kitchen Suppression Systems 
 

The installation of kitchen fire suppression systems is being specified more and more by insurance 

companies as they recognise that industrial kitchens are a major source of fires within premises. 

Flammable liquids, gases, food, oil and ignition sources are a major concern for insurance companies 

and are major risks of a fire starting in kitchens. 

Kitchen fires have generically been tackled and attempted to be 

extinguished by kitchen staff using fire extinguishers and fire 

blankets, both these methods of fighting fire require operatives to 

be present and specifically trained, they also put themselves at 

risk. Crucially, portable fire extinguishers and fire blankets cannot 

tackle flames that may have spread into kitchen canopies and 

extract ducts. Once fire spreads into extract systems a surface 

coating of grease can quickly spread fire throughout a building. 

Kitchen fire suppression systems can operate automatically or manually, either method of actuation 

will interrupt gas or electrical power to the appliances prior to system discharge. The extinguishing 

media is fed through fixed pipe work installed from the tanks/enclosures into the cooking hood 

through discharge nozzles over appliances, behind grease filters and up into the extract ductwork. 

Churchesfire are both an Ansul and Amerex distributors so whatever system the customer has had 

installed before we can service to relevant BS.   

 

Hydrant Testing 

 

You may be familiar with above ground yellow marker posts used to identify the location and size of 

the water main, however the hydrant is located in a chamber underground. It requires a standpipe to 

access the water supply and turn it on rather like a tap. The lid of the hydrant pit is marked with the 

letters F.H. 

Churchesfire have the experienced staff, equipment and excellent service level for all private hydrant 

testing.   
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Appendix - Company terms and conditions 
 

1. These terms and conditions are incorporated into all contracts for the provision of any of 

the following services by Churches Fire Security Ltd and/or its subsidiaries: 

 

Services: 

 

 The services relating to design and/or installation of a fire alarm and/or emergency 

lighting and/or fire sprinkler systems or other fire fighting or fire detection systems at the 

Customer's identified premises (the 'Design and Installation Services' - see below) Or 

 The services relating to fire risk assessment and/or review of the Customer's identified premises 

(the 'Fire Risk Assessment' or 'Review Services' - see below) Or 

 The training services comprising those packaged or other bespoke services as offered by the 

Company from time to time (the 'Training Services' - see below) Or 

 The services to inspect and service the Customer's equipment at the designated Customer 

Addresses relating to such of Fire Fighting, Fire Alarms, Emergency Lighting, Fire Sprinkler, 

Pump Sets, Fire Mains and/or Fire Signage (the 'Inspection and Maintenance Services' - see 

below) 

 As in each case is more particularly specified in the Quotation as defined below. 

 

2. The General Terms and Conditions specified below shall apply to all Contracts as defined 

below. The Special Terms and Conditions applicable to the type(s) of services to which each 

Contract relates shall also apply and be incorporated into each such Contract. 

 

General Terms and Conditions 

 

The following expressions shall have the following meanings: 

 

Company: Churches Fire Security Ltd and/or its subsidiaries. 

 

Contract: the contract entered into by the Customer for the provision of the Services by the 

Company. 

 

Customer: the person, firm or company who enters into a contract for the provision of 

Services by the Company. 

 

Customer Address: the address designated as such in the Quotation. 

 

Quotation: the document provided by the Company to the Customer setting out the charges 

payable for the Services requested by the Customer. 

 

Price: the price for the performance of the Services, subject to variation pursuant to General 

Conditions 5 or 8 below, all prices exclude any VAT which shall be added and which shall 

also be payable by the Customer. 

 



 

 27 

VAT: value added tax chargeable under English law for the time being and any similar or 

additional tax duty levy or charge. 

 

3. These terms shall apply to the exclusion of all other terms and conditions or any 

inconsistent terms or conditions contained, or referred to, in the Customer's purchase order, 

confirmation of order, acceptance of a quotation or specification, or implied by law, trade 

custom, practice or course of dealing. 

 

4. The Customer's written acceptance of the Quotation, constitutes an offer by the Customer 

to purchase the Services specified in the Quotation on these Conditions. No offer placed  

by the Customer shall be accepted by the Company other than by: 

(a) by a written acknowledgement issued and executed by the Company; OR 

(b) (if earlier) by the Company starting to provide the Services, when a Contract for the 

supply and purchase of those Services on these Conditions will be established. The 

Customer's standard terms and conditions (if any) attached to, enclosed with or 

referred to in any written acceptance, purchase order or other document shall not 

govern the Contract. 

 

5. Any variations to the Contract shall only be agreed on the previous written consent of the 

Company.  This includes changes or additions to the location(s) for performance of Services 

intended to be covered by the Contract. The Company would not normally refuse its consent 

to substitutions or additions to the Contract on revision of price to reflect these changes. 

 

6. The Company agrees to perform the Services in such a way as to ensure compliance with 

the Regulatory Reform (Fire Safety) Order 2005 and any subsequent amendment or 

replacement legislation, current British Standards, the relevant Manufacturer’s Instructions 

and industry best practice.  The Company agrees to provide the Services through suitable 

staff either by means of professional qualification and/or relevant industry experience who 

are competent in the activities which they perform, and in any event in accordance with legal 

requirements for such staff. 

 

7. The Company reserves the right to vary its prices for the Services prevailing from time to 

time to reflect any increase in external costs incurred by the Company or in its own 

overheads, or to meet new legislation standards and compliance. 

 

8. The Company is not liable for any other loss or damage (including indirect or 

consequential loss, financial loss, loss of profits or loss of use) arising from the contract or 

the supply of Services or their application, even if the Company is or has been negligent. 

Nothing in these terms restricts or limits the Company’s liability for death or personal injury 

resulting from its negligence. For all other liabilities not referred to elsewhere in these terms 

the Company’s liability is limited in damages to the price of the Services in question. 

 

9. If the Customer wishes to cancel any part of the Services prior to commencement of the 

Services being provided, the Customer shall be liable to pay a cancellation fee. The amount 

of the cancellation fee shall be calculated as follows : 

(a) where the Customer cancels the Services in question by Notice in writing not less 

than 28 days before the scheduled date for services to be commenced, or if no such 

date has yet been scheduled, the cancellation fee shall be the Price for the Services in 

question less 30% 
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(b) where the Customer cancels the Services in question by Notice in writing less than 

28 days before the scheduled date for the services to be commenced, then the 

cancellation fee shall be the full Price for the Services in question. 

 

10. Any goods supplied to the Customer by the Company (including reports, appendices, 

manuals and materials) shall remain the property of the Company until full payment of all 

invoices relating to the supply of the goods in question.  The Customer authorises the 

Company to have access to the premises to repossess any equipment and parts without 

further notice, unless title to such goods has passed to the customer. 

 

11. Notices and communications relating to the Contract shall be served either 

(a) by email sent to the designated email address of the party concerned or 

(b) by post to the address specified by each party in the Quotation. 

 

Each party may serve notice on the other at any time to specify a new address for service, or 

a new email address. 

 

12. Any communication by email shall be accepted as in writing for the purposes of any 

contract incorporating these terms and conditions. 

 

13. The Company shall be entitled to serve notice to terminate the Contract with immediate 

effect in the event that : 

(a) the Customer makes any voluntary arrangements with its creditors or (being an 

individual) becomes bankrupt or (being a company) enters administration, or goes into 

liquidation, or a moratorium comes into force in respect of the Customer (within the 

meaning of the Insolvency Act 1986) or ceases to trade or carry on business 

(b) the Customer has breached any provision of the Contract and, in the case of a 

breach capable of remedy, fails to remedy the same within 7 days of receipt of a 

written notice giving full particulars of the breach and requiring it to be remedied. 

 

14. The formation and construction of the Contract and the performance of the Services shall 

be governed by and construed in accordance with English law and the parties irrevocably 

agree to submit to the exclusive jurisdiction of the English Courts. 

 

Special Terms and Conditions: 

 

For Design and Installation Services 

 

A. The special terms and conditions in this section shall apply and be incorporated into any 

Contract for the provision of Design and Installation Services. 

 

B. The following shall be added to General Condition 6 above: 

“It is the Customer’s responsibility to provide full and correct information to the Company 

relating to the premises in question, the activities conducted there, and the people who 

access the premises.“ 
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C. Where applicable a Certificate relating to the installation shall be issued to the Customer 

following completion of the Services provided. 

 

For Fire Risk Assessment or Review Services 

 

A. The special terms and conditions in this section shall apply and be incorporated into any 

Contract for the provision of Fire Risk Assessment or Review Services. 

B. The following shall be added to General Condition 6 above: 

“It is the Customer’s responsibility to provide full and correct information to the Company 

relating to the premises in question, the activities conducted there, and the people who 

access the premises.“ 

 

For Training Services 

 

A. The special terms and conditions in this section shall apply and be incorporated into any 

Contract for the provision of Training Services. 

 

B. General Term and Condition 5 above shall not apply to Training Services and shall be 

replaced with the following: 

“Any variations to the Contract shall only be agreed on the previous written consent of the 

Company. This includes changes or additions to the type of training, the number of persons 

to receive training, or the locations of training intended to be covered by the Contract.  The 

Company would not normally refuse its consent to substitutions or additions to the Contract 

on revision of price to reflect these changes.” 

 

C. Where applicable a Certificate of completion of training shall be issued to the Customer 

following completion of the Services provided. 

 

For Inspection and Maintenance Services 

 

A. The special terms and conditions in this section shall apply and be incorporated into any 

Contract for the provision of Inspection and Maintenance Services. 

 

B. Where applicable a Certificate of Inspection shall be issued to the Customer following 

completion of the Services provided. 

 

C. General Term and Condition 9 above shall not apply to Inspection and Maintenance 

Services and shall be replaced with the following: 

“Subject to General Term and Condition 13, the Contract shall remain in force for the period 

specified in the Quotation or if none is specified, it shall continue until it is terminated by not 

less than 12 months previous notice in writing by one party to the other.  The Contract 

remains in full force and effect until the date of termination. If the Customer terminates the 

Contract other than on the grounds of fundamental breach on the part of the Company, then 

the Customer shall be liable to pay: 
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EITHER 

(a) a cancellation fee to the Company equal to the amount of the charges for the same 

service invoiced to the Customer in the period of 12 months prior to cancellation OR 

(b) if such a period of 12 months has neither commenced nor has expired, then a 

cancellation fee equal to the anticipated charges for the same service in the first year 

of the Contract but subject (in either case above) to a deduction of 30%.” 

 

D. Unless expressly stated otherwise by the Company, the price in the Quotation includes 

standard service labour costs only, but excludes any cost for replacement parts, equipment 

spares and/or repairs needed to the Customer's equipment. "Standard" excludes emergency 

callouts and any parts as above.  Separate prices apply to emergency callouts. Such non-

included services and parts shall be provided as a matter of course, to ensure that the 

Company fulfils its obligations under the Contract, and so that the Customer complies with 

its legal obligations. 
 



 

 

 


